
Position: Digital Fundraising Strategist 

Location:  New York or Washington, DC 

Status:  Full Time 

Reports to:  Associate Director of Development 

 
About Malala Fund: Malala Fund is working toward a world where all girls can learn for 12 years and 
lead without fear. We advocate for resources and policy changes needed to give all girls a secondary 
education. The girls we serve have high goals for themselves — and we have high expectations for 
leaders who can help them. We invest in developing country education leaders and frontline 
organisations — the people who best understand girls in their communities — in regions where most 
girls are missing out on secondary school. We amplify girls’ voices. Malala Fund is building a movement 
of young education activists who, like Malala, speak truth to power around the world. 
 
Position Summary: Reporting to the Director of Development, the Digital Fundraising Strategist will 
work closely with the development and communications teams to build a robust online giving and 
engagement programme. Responsibilities include identifying and engaging donor audiences to increase 
Malala Fund’s profile and financial resources. Specifically, the Strategist will be responsible for growing 
the number of email and social donors, instituting best practices and creative new ideas to convert 
subscribers to donors. 
 
The ideal candidate is self-motivated, adept at developing innovative strategies and skilled in creating 
clear and compelling messages for diverse digital audiences. 
 
I. Responsibilities: 
 
Strategic Development: 

• Leads a highly effective and data-driven digital programme to promote Malala Fund’s work and 
identifies and executes fundraising opportunities. 

• Works with colleagues to design and implement online strategies for donor and subscriber 
growth. 

• Reviews email and social media data, implementing test plans and analysis of online engagement 
to make strategy recommendations for web, email and social media. 

• Creates and manages digital fundraising campaigns and projects, including monthly donor 
recruitment, rapid response, peer-to-peer fundraising, renewals and middle major donor upgrade 
campaigns. 

 
Resource Management and Tracking: 

• Works with the communications team to develop a monthly programme, advocacy and 
fundraising email calendar. 

• Crafts compelling email messages for digital campaigns. 

• Manages internal and external relationships, resources, vendors and tools related to the tech 



infrastructure for online fundraising and engagement. 

• Creates and maintains dashboards and reporting processes to track key fundraising metrics and 
ROI and to report successes, failures and needs to the larger team. 

• Manages relationship tracking tools, including the tracking of data, Salesforce syncing and the 
development of sophisticated segmentation strategies with Malala Fund’s digital audiences. 

 
 
II. Qualifications: 

• Track record of establishing digital fundraising strategies on annual and campaign timelines. 

• Demonstrated experience in strategic online communications, positioning, problem-solving and 
creative thinking. 

• Demonstrated ability to research, write, fact-check and edit communication pieces for target 
audiences with minimal supervision. 

• Demonstrated ability to meet tight deadlines, handle simultaneous assignments and work in a 
team setting. 

• 5-7 years online fundraising experience, ideally with start-up or social entrepreneur 
organisations. 

• Working knowledge of HTML, CSS and Salesforce. 

• Strong writing, editing, and proofreading skills. 

• Strong commitment to Malala Fund’s mission, purpose and values. 
 
 
How to Apply: Please send your resume and a cover letter to hiring@malalafund.org indicating “Digital 
Fundraising Strategist” in the title of your email. 
 
Malala Fund is committed to safeguarding children and employment with our team is conditional upon 
successfully completing a background check. 
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