
Clinical Trial Navigation Services

FoundationACCESS Trial Navigator program helps you and your patients 
get access to clinical trials. The Trial Navigator program does the heavy 
lifting so you can focus on what matters most: patient care. 

FoundationACCESS™  
Trial Navigator



About EmergingMed®

EmergingMed is the leading innovator in clinical trial enrollment optimization, providing 
solutions for managing the complexities of patient identification, education, recruitment 
and retention since 2000. EmergingMed operates Clinical Trial Navigation Services 
(CTNS) ffor over 75 organizations and guided more than 325,000 patients and health 
care providers through clinical trial searches. To learn more about EmergingMed,  
visit www.emergingmed.com

What Is The FoundationACCESS™ Trial Navigator?

The FoundationACCESS Trial Navigator program offers clinical trial navigation services to 
help health care providers find and refer their patients to appropriate clinical trials based 
on each patient’s specific clinical and genomic profile. This personalized service offers an 
unbiased search of an up-to-date clinical trials database for all oncology clinical trials. 

The health care provider and patient is assigned a dedicated Clinical Trial Navigator who 
will gather a brief clinical profile - diagnosis, stage, treatment history - along with the 
genomic profile to identify appropriate clinical trials and locations.

This concierge service, provided by our partner EmergingMed, ensures successful 
connection with a matched site. Navigators trouble shoot barriers to referrals so the 
health care team can focus on evaluating options and providing clinical care.

Clinical trials are an important treatment option for patients with cancer and the 
FoundationACCESS Trial Navigator is here to help increase access to clinical trials for 
patients everywhere.

To learn more about FoundationACCESS Trial Navigator,  
visit www.foundationmedicine.com or www.mycancerisunique.com



Engaging The FoundationACCESS Trial 
Navigator Program

STEP 1 
You, your staff or your patient would like to initiate the search for   
clinical trial options based on the results of the FoundationOne  
or FoundationOne Heme test

STEP 2 
Contact Foundation Medicine’s client services  
E client.services@foundationmedicine.com  T 888-988-3639

STEP 4 
Foundation Medicine’s client services facilitate the transfer to 
EmergingMed

STEP 3 
Provide contact information, preferred method of contact and 
nature of request:

• General clinical trial search
•  Targeted clinical trial search based on a specific genomic alteration
• Contact information for a specific clinical trial



STEP 5 
A Clinical Trial Navigator (CTN) from EmergingMed follows up 
and collects relevant clinical information to refine the search 
of clinical trials based on the FoundationOne or FoundationOne 
Heme results

STEP 6 
Matched results and contact information for all relevant clinical 
trials is provided along with a consultation to help you filter through 
the results

STEP 7 
 The CTN follows up to identify and trouble shoot any barriers you 
encounter when referring your patient to a matched clinical trial 
site or connecting with a study investigator.

STEP 8 
If a clinical trial is not right for your patient today, the CTN is 
available for future consultations



Frequently Asked Questions

Q:  Is FoundationOne or FoundationOne Heme testing required for utilizing this service?
A:    Yes, the FoundationACCESS Trial Navigator service will merge the results of a patient’s

FoundationOne or FoundationOne Heme test with a brief clinical profile to identify 
relevant clinical trial matches. For the most accurate results, a patient should have 
the test before a clinical trial search is performed

Q:  Is there a charge for this service?
A:  No, the clinical trial navigation services are provided free of charge to the patient and 

health care providers by Foundation Medicine

Q:   Where can I find basic information about clinical trials to help educate my patients?
A:  The Clinical Trial Navigator is happy to provide your staff or your patient with any 

background information, education or clarification about clinical trials, the enrollment 
process and what to expect from participation in a clinical trial. 

Q:  Will the Clinical Trial Navigator recommend a clinical trial for my patient?
A:  The Clinical Trial Navigator will not offer any medical advice, but will work with you or 

your patient to refine the list of relevant clinical trials according to patient or health 
care provider preferences such as location, trial phase or treatment type

Q:   If I have already identified a clinical trial for my patient, can the service still help 
with the enrollment process?

A:  Yes, the service can provide the most up-to-date contact information, trouble 
shoot any barriers you or your staff encounter and provide follow-up to facilitate 
connections with study sites

Q:  How will my patient’s clinical information be protected?
A:  Any information shared with Foundation Medicine or EmergingMed will be done so 

in a secure, HIPPA-compliant manner that will ensure patient privacy and protection

Q:   Which clinical trial database is used to conduct the search for relevant clinical trials?
A:  Clinical trial searches are conducted using EmergingMed’s proprietary clinical 

trials database which includes all trials listed on clinicaltrials.gov plus trial and 
site updates provided directly from trial sponsors and sites

To learn more about FoundationACCESS Trial Navigator,  
visit www.foundationmedicine.com or www.mycancerisunique.com
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