Top Tips for when Training Wheelchair Users / Those with Walking difficulty.
1. General Issues

· Does the student know their limitations in their chair / walking disability.  I.E distance covered / height of kerbs they can get up / width of space they can squeeze through.
· What condition is the chair or equipment in? (those not in chairs may have K walkers or sticks as aids to walking) And are they aware of if it’s in good working order?

· For Manual chairs:  Are the tyres pumped up / are the arm rests secure / does the chair fold down / do the brakes work / is it fitted with anti tip restraints?

· Also can they back wheel balance, and how good is their upper body strength? 

· For electric Chairs: Is it fully charged? Do they know how to charge the chair and tell if it is charged and how long the charge will last?
· What experience does the student have of using the chair outside?  Can they cope with the camber of pavements / are they used to going up and down kerbs / do they understand speed?
· Are they savvy to the weather?  They can get very wet laps in the rain and electric users can get very cold in the winter. Do they know how different weather conditions can seriously affect how safe they are?
· Getting ready in the morning can be very tiring for some, before they get out the front door.  Be aware that for those with serious conditions some days can be better than others.

2. Kerb Craft  
· Pavement quality is more important to those with mobility issues and wheelchair users. (slope, slant, loose gravel, drains, holes etc)
· Kerb craft is very important, are they are of position on pavement?
· The camber of a pavement can affect the driving especially for manual wheel chair users.  Can affect those who walk as well depending on their gait.
· When approaching kerbs does the student have the depth of vision to be able to judge them?  Can they control the wheelchair going down a slope, and do they know how to approach a curved kerb?
· Bin day is a nightmare for kerb craft!  Also cars parked on pavement and in bus stops.  What do they do if the way is blocked? Do they know when bin day is and how do they cope with it?
· For wheelchair users how good are they at spotting and predicting kerb problems?

· Are they visible and do they have a horn and lights (not essential but useful.)

· Dirt and dog muck can be a problem for manual wheelchair users.

3. Road Safety

· Those in manual chairs and with walking difficulty may take longer to cross and run out of time with the green man.

· At pelican crossings accessing the button can be an issue for some users esp if their hand movement is limited.  Some pelicans at traffic lights are regular but some only work if the button is pressed.

· When crossing the road they are lower down than most students of their age and so can be hidden behind parked cars and not be able to see around objects.
· When crossing they need to find lowered kerbs on both sides of the road.

· How mobile is their head and will they need to move the wheelchair to be able to see in both directions.

· They maybe slower and need more time to cross.  Can they calculate this and give themselves time?

4. Bus Stop
· What is visibility like?  How easy is it for them to see the bus approaching and how easy for the driver to see them?

· Does it have a shelter?

· Does it have a seat for those who may be tired?

· Is the bus stop raised to make driving onto the bus easier?

· Can they read the timetable?  (It is often too high up and behind a seat)

· Do they have the ability to raise an arm to indicate for the bus to stop?

5. Bus Travel

· Size of Wheelchair.  The larger the wheelchair the more difficult it is to manoeuvre in a small space.

· What type of bus is it?  Does it lower and does it have ramp.

· Can they speak to the driver to ask for the ramp?

· Can they judge the gap and can they safely board without the ramp?  Can they judge the slope of the ramp and for those pushing themselves can they use the side door bars to pull up on?
· Can they get their pass out of their pocket and then scan their pass?

· Can they inform the driver where they are going to get off, so he gives them time and pulls correctly into the kerb?

· If unsteady on their feet can they ask the driver to wait until they have sat down. (Some drivers may need this instruction for a wheelchair user, though they shouldn’t)

· Are there obstacles on the floor and could they get past them?
· On busy buses can they ask people to move?

· For those with walking difficulties they need a seat near the front, but can they ask someone to move if they are in the disabled seat. (This may involve explaining their disability which raises the issue of how much they know and are at ease with divulging)

· For wheelchair users, they have a turning and reversing manoeuvre to make to get into their space.  How skilful in their chair are they and what ability to control their chair in a confined space?   What assertive skills have they got to ask people to move?  Are they able to cope with people’s impatience and keep calm?
· All buses are different sizes and have different configuration of seats, how adaptable is the young person.

· Fold up seat is usually down, can you get some one to move it out of the way?

· Chair users are required to travel backwards.  Does this cause them any problems?  Maybe travel sick, or self conscious – it means you are in front of an audience!
· Landmarks are different when travelling backwards!!

· The bell at the side makes a different sound to the driver so he should know that it is a wheelchair user getting off but they often don’t!  It can be hard to reach on some buses.
· How soon to move?  Move to o soon and the bus is still moving, move too late and the driver assumes no-one is getting off and drives off.

· Wheelchair users may have to ask for the bus to be lowered and the ramp deployed, even though they asked for it to get on.

· Are they comfortable in reversing off if asked to do so? (a difficult manoeuvre) 

· Are they happy with the gap to get off without the ramp?

· Those with walking difficulties may need the bus to be lowered.

6. Other issues
· Over helpful drivers / passengers may try to help them on or off.  This is an invasion of personal space and may feel or even be dangerous and out of their control.
· Unhelpful drivers may refuse them entry and they will have to know their rights.

· Over zealous drivers may try and insist that electric wheelchair drivers employ their brakes (not necessary and removes their independence).

· Busy buses need assertive skills to herd the sheep in the direction you need them to go.  No you can’t assume they know what is best!

· The wheelchair space is not a luggage space but is often treated as such.

· People who think they own the space you need.  Old people and young mothers with pushchairs can be difficult in this area.  Wheelchair users have priority.
· Drivers can forget you are on and take corners too fast.  Hard braking isn’t so much of a problem in the wheelchair space (The only boon for travelling backwards!), but can be a problem to those with balance issues. 

