GMTTF Top Tips 
when working with Parents
‘Parents hold the key to successful independence.’

Communication essential.  
· Use good communication skills to listen and check understanding. Remember clear and simple language.  Listen to concerns .  
Keep parents informed and involved in the training.  
· This helps build confidence and successful outcomes.  Feedback achievements and targets.
Value their input.  
· They know their child best even if not completely. Be prepared to compromise.

Always do what you have said you will do. 
· Trust is of outmost importance.
Be creative.  
· Work with parents to identify and solve problems as they arise.

Home Visits.  
· Fix a venue and time you are comfortable with. If you cannot meet in the daytime then correspond by telephone and use letters as a record of issues discussed. 

Never enter a property on your own if you feel uncomfortable. 
· Trust your inner judgement.
Non Judgemental. 
· Be positive but honest. Remember you are entering their world, check your own prejudices.

Stick.   
· Remember there may be punitive measures for parents who are blocking their child’s development but use wisely.
Professional. 
· Remain calm even in the face of aggression.

Keep good Records.  
· Make a record of every significant conversation and decisions, even if it is by phone.

Safeguarding.  
· Remember you are the eyes and ears for these young people, perhaps the only voice they have.
