
Travel advice for businesses that are relocating  

First Choice Homes Oldham (FCHO), a 
not-for-profit housing association, wanted 
to use moving offices as an opportunity to 
engage with staff about how they commute. 
Working with Transport for Greater 
Manchester’s Travel Choices team, Personal 
Travel Planning was provided to staff as part 
of the relocation arrangements as well a range 
of incentives to promote sustainable travel 
to the new office.

In Winter 2014, FCHO will be moving into its new 
purpose-built home, in Oldham town centre. When 
complete, the 30,000sq.ft building will house 300 
operational and service staff members in a modern, 
energy-efficient space. 

With limited car parking facilities at the new office 
FCHO were keen to take the opportunity brought on 
by the move to promote active and sustainable travel 
to staff.

In Autumn 2013, Travel Choices began working with 
FCHO, to help employees manage the move and to 
ensure that they were able to take advantage of travel 
benefits, particularly as the Oldham Union Street 
Metrolink stop is ideally located just outside the new 
office.

The Travel Choices team helped FCHO implement 
the ‘Miles Better’ travel plan and provided tailored, 
practical support including:

• Exclusive 10% staff discount on Metrolink 
season tickets 

• Interest-free loans on annual First Bus and 
Metrolink season tickets

• Cycle parking and shower facilities designed 
into the new offices 

• Free bikes for short-term loan, complete with 
helmet, lock and lights

• 5% discount on bus tickets through the First 
Bus Travel Club

• Free Personal Travel Planning from TfGM’s 
expert advice service.

Sheena McDonnell, business transformation 
director at FCHO, commented: “Our new building 
has presented an opportunity for us to significantly 
reduce our impact on the environment and 
improve our own attitudes to sustainable active 
travel. Added to this, parking on site will be 
significantly reduced so it’s important for us to 
motivate and help employees to travel in more 
sustainable ways.”

FCHO’s new intranet will house the ‘Miles Better’ 
travel planning guide and online application for 
interest-free season ticket loans.
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