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Useful contacts 
Leaving Care Team 
0161 475 6700 
Central Youth:  
0161 426 9696 
Children’s Rights Service:    
0800 085 6239 

Stockport Home Choice:        
0161 474 2975 

Emergency Duty Team 
(Social Work Out of Hours):   
0161 718 2118 

Confidentiality 

Stockport Council sometimes has to    
collect information about people so we 
can provide services to those who need 
them. When using information about 
you, we will respect your confidentiality 
and your legal rights under the Data 
Protection Act. 

If you would like this information in 
another language, Braille, LARGE 
PRINT or audio, please contact your 
local Social Work office. 

 

This list is not complete but these are 
the kind of things that we are often 
asked about. Everyone is different and 
needs support around different things 
but if you ask we will do our best to 
help you ourselves or to find the people 
who can help you. 

 
If you have something to say 
 
If you have a compliment, comment or 
complaint about the service you have 
received we are keen to hear from you.  

However, if you feel that your Leaving 
Care Team (LCT) personal advisor isn’t 
listening to you or you have a general 
complaint, contact the 16+ Services 
Team Manager in the first instance. If 
you need support to make a complaint 
contact The Children’s Rights Service.  

If you are not satisfied then there is a 
formal complaints procedure to be 
followed. You can contact the 
Complaints Resolution Service on 0161 
218 1581 or visit the Council website at 
www.stockport.gov.uk/
complaintsresolutionservice 

http://www.stockport.gov.uk/services/councildemocracy/yourcouncil/complaintsaboutservices/otherprocedures/childrenssocialcarecomplaints�
http://www.stockport.gov.uk/services/councildemocracy/yourcouncil/complaintsaboutservices/otherprocedures/childrenssocialcarecomplaints�
http://www.stockport.gov.uk/services/councildemocracy/yourcouncil/complaintsaboutservices/otherprocedures/childrenssocialcarecomplaints�
http://www.stockport.gov.uk/services/councildemocracy/yourcouncil/complaintsaboutservices/otherprocedures/childrenssocialcarecomplaints�


Who is a Care Leaver? 
The level of support young people 
receive from the leaving Care Team 
depends on your legal status as a 
care leaver.  

Eligible child 
A child aged 16 and 17 who have 
been looked after for at least 13 
weeks since the age of 14 and who 
are still looked after. 

Relevant child 
A child aged 16 and 17 who have 
been looked after for at least 13 
weeks since the age of 14 and who 
have left care.  

Former relevant child 
A Young person over 18 who was 
previously ‘eligible’ or ‘relevant’. Local 
authorities support this group at least 
until age 21 or longer if in education 
or training. 

Qualifying child 
Any young person: 

 aged at least 16 but is under 21 

 With respect to who a special 
guardianship order is in force (or 
was in force when they reached 
18) and was looked after 
immediately the making of that 
order 

 At any time after reaching the age 
of 16 but while he was still a child 
was, but is no longer, looked after 

How to contact us for support 
If you are a qualifying child and want to 
access leaving care support you can do 
this by contacting the Contact Centre on 
0161 217 6028.  

What will we do for you? 
A personal advisor from the leaving care 
team will make contact with you to 
arrange an assessment. We must do an 
assessment to see if you need ‘advice 
and assistance’.  

If after this ‘assessment’ it is decided 
you do need our support for any length 
of time we will draw up a plan with you 
explaining what we will provide for you 
(including, if                     necessary, 
any financial support). The plan will be 
drawn up by a personal advisor or social 
worker 

What advice and assistance 
we can offer you 
Education, employment and 
training 
 We can advise you and help you 

access support around employment, 
education and training.  

Housing 
 We can help you liaise with the 

people who supply accommodation 
to identify what is available to you. 

 We can then work with you and 
with local support agencies to 
make sure that you are offered the 
support you need. 

 

Health and well-being 
 Help to access health services like 

G.P.s and dentists. 

 We can advise you about accessing 
support about emotional health, 
relationships and sexual education 

Family and social 
 We can offer help and support 

around contact with your family or 
friends. 

Practical support 
 Help to open a bank account or  

appeal a benefits claim. 

Financial support 
 We can help you to access the          

financial support you are entitled 
to. 

 We can offer advice around how to  
handle money and budgeting. 

 


