
HOW TO INSTALL THE SMART APP 
ON YOUR iOS DEVICE



Thank you for signing up for the Smart Panel! 

Please follow the steps below to download and 
install the Smart App. 

WELCOME TO THE SMART PANEL!



1. On your device, access the email account you provided in the 
qualifying questionnaire.  

2. Find the email with the subject “You’re in! Welcome to the Smart 
Panel” and open it.  

3. Tap on the download link next to your iOS device. 

STEP 1: DOWNLOAD SMART APP  
VIA EMAIL

CLICK  
HERE.



1. A pop-up notification will appear asking you to install the Smart App.  

2. Select “Install.”  

3. Tap on your device’s Home button to navigate to the Home 
Screen and open your Settings.  

4. In your “Settings,” select “General.” Under “General,” select 
“Device Management” or “Profiles & Device Management,” 
depending on your iOS device.  

5. Tap on “VCS Holdings Oy” to continue. 

STEP 2: DOWNLOAD & OPEN  
THE SETTINGS

THEN
CLICK  
HERE.

CLICK  
HERE.

CLICK  
HERE.



1. Next, tap on “trust the VCS Holdings Oy application.”  

2. A pop-up will appear asking you to trust VCS Holdings Oy appli-
cation on this device. Select “Trust” to complete the verification.  

3. The verification is complete. You can now sign in to the Smart 
App. 

STEP 3: TRUST “VCS HOLDINGS OY”

CLICK  
HERE.



1. Tap on your device’s Home Button to navigate back to the 
Home Screen, and open the Smart App.  

2. Sign in to the Smart App by entering the email address and 
password you used when registering for the Smart Panel. Please 
note that your username and password are case-sensitive, and 
that the iOS autocorrect may capitalize the first letter of your 
username or password. 

STEP 4: OPEN THE SMART APP

CLICK  
HERE.

THEN
CLICK  
HERE.

CLICK  
HERE.



STEP 5: ACCEPT PERMISSIONS

1. A pop-up will appear regarding the collection of our research 
data. Remember, this data is always anonymous and secure. 
Select “Allow” to enable it.  

2. Select “OK” to enable the Smart App to send you notifications. 
Don’t worry, our notifications are only used for important 
messages. 

3. Lastly, select “OK” on the final pop-up to complete the 
registration. 

Note:  
All data we collect is 
about the general usage 
of the device, device 
features and apps. It is 
always anonymous and 
used solely for statistical 
purposes. 

We will not disclose any 
personally identifiable 
information (e.g. name, 
phone number, etc.) to 
any third parties, except 
as necessary to send 
you your rewards. 

We do not collect 
protected information - 
such as credit card info, 
financial info, etc. 

CLICK  
HERE.



1. The last step of the Smart App installation is to set up a VPN 
connection. This allows the Smart App to securely and privately 
collect network traffic data. Please follow the steps to complete 
the installation.  

2. You will be automatically redirected to your “Settings”, where 
you will need to create a study profile. Tap on “Install.”  

3. Enter your device’s passcode to verify profile installation. Once 
your passcode has been accepted, the page will automatically 
redirect you. Please read through the text. 

STEP 6: ALMOST DONE!

CLICK  
HERE.



1. Tap “Install” on the navigation bar.  

2. Tap “Install” once more on the bottom of the screen to complete 
the installation.  

3. The installation is complete when “Profile Installed” appears in 
the navigation bar instead of “Install Profile.”  

4. Lastly, tap “Done.” You will automatically be redirected to a new 
page in your browser. A pop-up will appear asking you whether 
you want to open this page in Smart App. Tap on “Open.” 

STEP 7: COMPLETE THE 
INSTALLATION OF THE VPN

CLICK  
HERE.

THEN
CLICK  
HERE.



Congratulations! 

Tap the button “Sync data” to make sure the 
Smart App is correctly synced. 

Be sure not to close the Smart App from your 
active apps list and keep it updated so you don’t 

miss out on any of your rewards! 

Thanks for helping shape the future of our 
everyday technology. 

STEP 8: THE SMART APP HAS BEEN 
SUCCESSFULLY INSTALLED

CLICK  
HERE.


