
 
Changed return flight

To facilitate smooth operations, we work with a reservation system that is linked to the Schiphol flight
information system. This means we have up-to-date information on any flight or time changes. So if your
flight is delayed, for example, you will not need to pass on this information to us.

Have you changed your return flight yourself?
However, if you decide yourself to take another flight, you will need to let us know. If you don’t inform
us, we will have to charge you an additional EUR 11.50 in call-out charges. You can change your departure
date free of charge (up to 24 hours in advance) via My Booking on the website.

EUR 11.50

Last-minute booking

You can book our services in advance free of charge online via www.schiphol.nl/valetparking
Last-minute bookings can be made up to 24 hours before departure by calling +31 (0)20 406 78 90.
An EUR 8.00 charge applies. You may book on the day of departure.

EUR 8.00

Schiphol Valet Parking with VIP treatment

As a Schiphol VIP Centre guest, you may drop your car off in front of the VIP Centre and pick it up again
from there when you return.

EUR 25.00

No-show fee

If you do not cancel your booking in time (up to 24 hours prior to departure), you will be liable to
pay a surcharge.

EUR 8.00

Key not handed in

If you forget to hand in your key, we will have to wheel-clamp your vehicle and charge you a EUR 25.00
wheel-clamp surcharge. If we are forced to tow your vehicle away, we will charge you a towing surcharge
of EUR 144.09 (if it is towed to the garage).

EUR 8.00 + a wheel clamp surcharge of EUR 25.00

Schiphol Valet Parking
2018 surcharges (incl. VAT)



Wheel clamp

Wrongful use of one of our parking spaces will result in the vehicle involved being wheel-clamped.
In some cases, your car may be towed away (if it is towed to the garage).

EUR 25.00 / Towing EUR 144.09

Forwarding a car key

Forwarding a car key by registered post is subject to a surcharge.

EUR 8.00

Administration fee

An administration fee may be charged if additional work is required due to the customer’s actions.

EUR 7.00


