
WELCOME TO 

K-C Benefit Compass 

We’re here to help you manage your Kimberly-Clark (K-C) Health & Welfare benefits.  

Once the transition of your Health & Welfare (H&W) benefit information from Aon Hewitt to Empyrean is 

complete and the blackout period ends, expected to be Monday, May 8, 2017, you’ll be able to manage your 

H&W benefits online on Empyrean’s website, called K-C Benefit Compass. You can access K-C Benefit 

Compass directly at kcbenefitcompass.com or through mykcbenefits.com and @myHR. 

K-C Benefit Compass is where you’ll manage your H&W requests and transactions like life event updates 

(e.g., adding a new spouse or child to your coverage), Health Savings Account (HSA) payroll contribution 

changes, and Annual Enrollment elections. It’s also where you’ll go to access information like K-C’s H&W 

Summary Plan Descriptions (SPDs), as well as view your current benefits.  

Inside this guide you’ll find information to help you get started, including how to register and set up your K-C 

Benefit Compass user ID and password after the blackout period ends. 

Note that some of the information in this guide may not apply to you. 

 Get Started with Registration 

This section covers how to register for your 

K-C Benefit Compass account.  

>> To get started, go to 

kcbenefitcompass.com and click on 

Register. On the following page, click on 

Create A New Account. Use the 

instructions on Page 2 of this guide to 

complete your account set-up. 

Need help setting up your account?  

Once the blackout period ends for H&W on  

May 8, call the K-C Benefits Information Line  

at 800-551-2333. Choose the Health & Welfare option to reach an 

Empyrean representative, available Monday through Friday  

9 a.m. to 5 p.m. ET. PG 1 



 

This first Welcome page appears after you 

click Create A New Account. Here, you’ll: 

STEP 1 >> Enter your: 

 first and last name, 

 date of birth, and 

 Social Security Number. 

STEP 2 >> Click Next.  

 New User Registration 

User ID and Password  User ID and Password 

This second Welcome page appears after 

you click Next. Here, you’ll: 

STEP 3 >> Create a new user ID using 8 

to 200 characters  

(e.g., a personal email address). 

STEP 4 >> Create a new password with 

at least:   

 eight characters, 

 one letter, 

 one number, and 

 one symbol (e.g., * & + # $). 

STEP 5 >> Set a security question and 

answer (with at least six 

characters) to use if you ever 

need to reset your user ID and 

password. 

STEP 6 >> Click Next.  

 

This Agreement and Authorization - Terms 

of Service page appears after you click 

Next. Here, you’ll: 

STEP 7 >> Read the Terms of Service 

Agreement.  

STEP 8 >> To complete registration, click 

on I Agree at the bottom of the 

page.  

 

>> Your registration is now complete << 

 Terms of Service Agreement 

Screenshots are for illustrative purposes only. PG 2 
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 Explore the Home Page 

Welcome to your Health & Welfare 

(H&W) Benefits! Your K-C Benefit 

Compass home page is where you’ll 

manage H&W benefits like medical, 

dental, vision, and other insurances.  

Here’s a quick overview of how to 

navigate the home page >> 

1. Life Event or HSA Contribution 

Change: Use this page to make certain 

changes to your benefits as a result of a 

life event (e.g., marriage, new child). Also 

use it to change your Health Savings 

Account (HSA) payroll contribution – a 

change that can be made at any time 

during the year.  

 

Note: If you ’re not an active employee, 

your allowed changes will be different.  

 

2. Plan Information 

Use this page to find important benefits 

information. Here is where you’ll locate 

the H&W Summary Plan Descriptions 

(SPDs) - detailed documents that tell you 

what’s provided as part of the benefits for 

which you’re eligible and how the benefit 

works. 

 

3. Event History 

Use this page to view a list of your 

events. Click on the event of your choice 

to view the details.  

 

4. Current Benefits & Profile 

Use this page to see an overview of your 

personal information on file, as well as 

details about your current coverage and 

beneficiary elections.  

1 2 3 
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Need help navigating your account?  

Once the blackout period ends for H&W on May 8,  

call the K-C Benefits Information Line at 800-551-2333. 

Choose the Health & Welfare option to reach an 

Empyrean representative, available Monday through 

Friday 9 a.m. to 5 p.m. ET. 

Screenshots are for illustrative  

purposes only. 

What’s Coming Up? 

Here’s what else you can expect to receive about 

Empyrean in the coming months. 

May:  

 The blackout period is expected to end on Monday, 

May 8, 2017. You’ll be notified if the blackout period 

ends sooner.  

 Once the blackout period ends, you’ll be able to 

access your H&W benefits information by visiting 

kcbenefitcompass.com or by calling the K-C 

Benefits Information Line at 800-551-2333.  

October:  

 Communication for 2018 Annual Enrollment will  

begin in the fall.  

 K-C Benefit Compass registration is required in order 

to log in and complete your enrollment elections for 

the new year.  

 Instructions on how to complete your enrollment 

elections on the new K-C Benefit Compass website 

will be included in Annual Enrollment 

communications. 
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Important Reminders 

Accessing your H&W Account Online 

After the blackout period ends, you’ll be able to access the site directly at kcbenefitcompass.com or through 

mykcbenefits.com and @myHR. After you complete your registration on K-C Benefit Compass and log 

in from @myHR for the first time, you won’t need to enter it again when logging in from @myHR. Simply click 

and go!  

 

Note: @myHR is only accessible from within the K-C network by active employees.  

 

Beneficiary Designations 

It’s important to designate beneficiaries for all plans that pay a benefit in the event of your death. If you don’t, 

your money could get tied up in complicated legal matters. If you haven’t yet designated your beneficiary(ies) 

for your H&W benefits, select Current Benefits & Profile from the home page, then Beneficiaries, to make 

your designations. You’ll need the Social Security Number and date of birth for each beneficiary you 

designate. 

 

If you’ve already designated your beneficiary(ies) for your H&W benefits, your beneficiary information on 

record will transfer to Empyrean. After the blackout period ends, log in to K-C Benefit Compass and select 

Current Benefits & Profile, then Beneficiaries to review and/or update your beneficiaries.  

 

Communication Delivery Preferences 

Any communication delivery preferences you currently have on file with Aon Hewitt will automatically transfer 

to Empyrean. 

 

Notice of Health Information Privacy Practices 

You can find a copy of this notice on K-C Benefit Compass by accessing the Plan Information page. The 

notice is included in the Communications and Notices section. 

 

If You Have Questions 

The K-C Benefits Information Line will have Empyrean representatives available to assist with H&W benefits 

information and requests beginning at 9 a.m. ET on Monday, May 8, 2017. To reach an Empyrean 

representative, call 800-551-2333 and select the Health & Welfare option. Empyrean representatives are 

available Monday through Friday 9 a.m. to 5 p.m. ET.  

 

In all cases, the provision of the applicable plans will govern. Kimberly-Clark reserves the right to make 

changes to its benefits programs at any time.  


