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1. These terms govern the Flick Energy Limited (“Flick”) Flick Electric Co. 
Comedy Festival VIP Experience Promo (‘‘Flick VIP Experience”). 

2. These Flick VIP Experience terms apply in addition to the standard Flick Terms 
and Conditions. 

3. All existing Flick customers and those that apply to join Flick before 21 April 
2017 are eligible for the Flick VIP Experience in either Wellington, Auckland or 
Christchurch. To access the Flick VIP Experience customers must register as a 
VIP at www.flickelectric.co.nz/VIP-register.  

4. The Flick VIP Experience consists of: 
a. Access to Auckland, Wellington and Christchurch Comedy Gala tickets 

in the Flick preferential seating zone at a $10 discount, with the 
following limitations: 

i. Limited to 100 tickets per venue on a first in, first served basis. 
Ticket numbers may be extended, at the full discretion of Flick 
and it’s sponsorship partners (The Comedy Festival); 

ii. Discount only redeemable via specific link on Ticketek and 
Ticketmaster websites, distributed by Flick to it’s customer base 
(we note that customers do not have to register as a VIP as set 
out in clause 3 to receive access to these tickets, but sales are 
limited, and must be accessed via the specific link). 

b. Access to the Flick VIP Welcome Lounge (“Welcome Lounge”) at Q 
Theatre in Auckland and The Rowing Club in Wellington, with the 
following limitations: 

i. Limited drinks and nibbles will be provided by Flick during 
Welcome Lounge open hours; 

ii. Access to the Welcome Lounge permitted only with a ticket, 
which will be distributed by Flick to registered VIPs;  

iii. Tickets will allow access for the holder and one guest only; 
iv. Access to the Welcome Lounge limited to maximum capacity at 

the full discretion of Flick’s venue partners (Q Theatre and The 
Rowing Club), and will be filled on a first in, first served basis 
during each opening;  

v. Intoxicated or disruptive patrons may be denied access, or 
removed from, the Welcome Lounge as per the normal standard 
procedures of venue partners.  

c. One free Uber ride, per VIP, up to the value of $20, redeemable any 
time for the duration of the Comedy Festival (27 April 2017 to 21 May 
2017), with the following limitations: 



i. Uber voucher valid for one ride only, up to the value of $20. If 
maximum value is not reached, user will forfeit the remainder of 
the credit; 

ii. If ride value exceeds maximum value ($20), user will be charged 
additional fees to cover the fare as per Uber’s normal standard 
fees and procedures; 

iii. VIP must sign up or already be signed up as an Uber customer to 
redeem the Uber voucher. Uber’s normal Terms and Conditions of 
use apply in addition to these special terms. 

d. One restaurant voucher per VIP, redeemable for the duration of the 
Comedy Festival 27 April 2017 to 21 May 2017, with the following 
limitations: 

i. Voucher can be redeemed at one partner restaurant, per city, in 
Auckland, Wellington and Christchurch, which will be advised by 
Flick; 

ii. VIP will be distributed one voucher for the partner restaurant in 
the city for which they register as a VIP;  

iii. Voucher value and terms of use will vary by restaurant; these will 
be specified in email communications distributed by Flick; 

iv. Additional restaurant offers may be made available to VIPs 
during the Comedy Festival, at the full discretion of Flick. 

e. Access to special ticket sales (second chance or discounted) and ticket 
giveaways, as determined, managed and communicated by The 
Comedy Festival, with the following limitations: 

i. VIP must opt in to receive email notifications about special ticket 
sales and ticket giveaways when they register as a VIP on the 
Flick website. Information from the user’s VIP registration, 
including name and email address will be passed on to The 
Comedy Festival for the purpose of communication regarding 
special tickets only; 

ii. Special tickets are limited and will be sold on a first in, first 
served basis. 

5. The Flick VIP Experience cannot be redeemed for cash. 
6. Only one Flick VIP Experience can be redeemed per Flick account.  
7. As soon as possible before the opening of the Comedy Festival on 27 April 

2017, Flick will communicate directly via email with customers that have 
registered as a VIP with regard to Flick VIP Experience redemption. 

8. Flick will communicate separately via email with customers that have 
purchased a Flick Electric Co. Comedy Gala ticket in Auckland, Wellington or 
Christchurch with regard to Flick VIP Experience redemption. 

9. Flick will use the email address related to each VIP’s Flick account. 



10. In cases where a voucher must be physically sent to a VIP, Flick will deliver to 
the service address associated to the VIP’s Flick account. 

11. By accepting the Flick VIP Experience terms, customers acknowledge that 
their name and Flick Electric Co. Comedy Festival images may be used by 
Flick for marketing purposes without further compensation. 

12. Flick accepts no liability or cost associated with use of the Flick VIP 
Experience. 

13. Acceptance of the Flick VIP Experience implies full acceptance of these terms 
and conditions. 


