
TELUS Social Media and 
Reputation Management 
Services
Making social media work for you. 

Business today starts online. Whether customers are 

looking for you by the name of your business or by the 

product or service you offer, they will do their research 

online long before they make that fi rst contact. They’ll fi nd 

out who you are, where you are, what you offer and what 

your customers think about you. In other words, they’ll 

turn to social media for their information. 

While social media can be one of the best places to get your message 

out, the downside is that you cannot control what people say about your 

business. With social media usage on the rise, it is now, more than ever 

before, hugely important for businesses to keep on top of their social 

media presence. In fact, 71% of consumers are likely to purchase an 

item based on social media referrals.1 This is why it’s vital to not only 

ensure that the information that’s out there is accurate, but also that you 

respond to both negative and positive reviews as quickly and effectively 

as possible.

TELUS Social Media and Reputation Management Services makes it 

easier to stay informed and ahead in the digital and social media world. It 

can tell you:

■■ where your organization may or may not exist in the social world 

through the Listing Management solution

■■ how you can improve your interactions with your customers online 

through the Review Management solution

■■ what a consumer fi nds when they search for your business 

online and in different social channels through the Brand Visibility 

Reporting solution

■■ how your social activity compares to others in your industry through 

the Reputation Protector solution 

Elements® 
Client Solutions
Our Elements Client Solutions 
portfolio includes everything to 
meet your business process 
optimization needs, from people to 
technology to advisory services. 

Our experienced Advisory 
Services team, dedicated to the 
end-to-end spectrum of Elements 
Client Solutions, can provide 
assistance with your strategy, 
roadmap and deployment and will 
work with closely with you to help 
ensure your business is running at 
its best from technology to people 
to processes. TELUS Social Media 
and Reputation Management 
Services is one of the many 
Elements Advisory Services that 
TELUS has to offer.

TELUS Social Media and 
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TELUS Listing Management  
Online listing verification and correction.
There are more than 300 online “places” where your business 

could be listed, ranging from websites to map apps to the 

navigation systems in vehicles. To make matters even more 

complicated, listings are constantly changing, so a one-time fix 

is not enough.

TELUS Social Media and Reputation Management Services 

will verify your location details and correct and confirm all 

listing data. It will also claim each listing on your behalf and 

ensure that it conforms to your brand standards, with all your 

naming, logo and image conventions. 

The solution can also help you:

■■ Quickly create and update listings on over 40 reputable 

sites, including Google My Business, Facebook, Twitter, 

Foursquare, Bing Maps, Yelp and more, ensuring your data 

is current, accurate and up to your standards

■■ Efficiently update information, such as business and 

holiday hours to ensure customers know how and when 

to contact you

■■ Automatically register your business locations on popular 

vehicle navigation systems so your customers can 

easily find you

■■ Stay in control of your company’s information by protecting 

you from unwanted third-party changes

TELUS Review Management  
Have your say.
Research shows that 92% of consumers read online reviews2 

and 88% of online shoppers incorporate them into their 

purchasing decisions.3 While you may strive to get positive 

reviews, negative reviews can and do happen. Fortunately, 

if handled right, you can minimize the impact on your business. 

In fact, 95% of customers who post bad reviews about a 

business will return to that business if their issues are solved 

quickly.4 In contrast, if a business doesn’t resolve the issues, 

new prospects who see that review are likely to turn to a 

competitor. In other words, all the advertising and marketing 

you’ve done to attract customers could end up benefiting your 

competition if negative reviews are not dealt with. 

To keep your reviews positive, TELUS will:

■■ Monitor reviews on multiple sites

■■ Respond to all reviews, whether they are negative or positive

■■ Notify you of reviews and our responses, giving you the 

option to modify or approve them before they are posted

We can also help you attract the right kind of reviews and post 

them to preferred sites. Our custom Review Generation tool 

makes it easy to solicit feedback from customers and amplify 

positive word of mouth through social media.

TELUS Brand Visibility Reporting 
Keeping you in the picture.
Your social media marketing program can only succeed if you 

know where your business stands at all times. TELUS Brand 

Visibility Reporting actively monitors the social media presence 

of each of your locations and delivers valuable insights into 

how your entire brand, specific regions and even individual 

locations are performing. With tailored access for each user in 

your business, you can receive automated weekly or monthly 

custom reports showing the right amount of detail for each 

location and user.

TELUS Reputation Protector  
Get it all together. 
While each TELUS Social Media and Reputation Management 

Services service can be purchased separately, you can also 

choose to purchase them all with our complete Reputation 

Protector package. A mobile friendly app lets you manage 

them directly from the palm of your hand and makes social 

media posting simple.

A difference of one star in the average rating in a typical online 
business profile can lead to a 5–9% difference in revenues.5

For more information about TELUS Social Media 
and Reputation Management Services, please 
contact your TELUS Sales Executive or visit  
telus.com/advisoryservices
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