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Elements Contact Cloud is a multi-tenant, highly 
secure, on demand carrier-grade platform that 
can be implemented quickly. With features such 
as multi-media routing, interactive voice response 
(IVR), outbound dialing, recording, real time 
monitoring and analytics, historical reporting and 
advanced integration capabilities, you will have 
access to world class technologies and services at 
a fraction of the cost of traditional contact centre 
hardware and software. 

The capacity and features you need. Anytime.

Elements® Contact Cloud.
You take care of your customers.
Let us take care of your contact centre.

Whether you implement Elements Contact Cloud for all your 
needs or as a complement to your existing contact centre 
infrastructure, your unique solution will be fully customized 
to your organization and will include the highest levels of 
security at the user, database and communications levels. 
Interactive, highly customizable dashboards provide real-
time insights, enabling you make well-informed adjustments 
to your contact centre operations - for instance, you can 
easily and quickly reroute call flows due to agent capacity  
or subject matter expertise. 

■ Omni-channel with universal queuing – allow your customers to follow the same call flows and routing rules no matter what 
channel (voice, email, chat and video) they use

■ On demand monitoring and recording – use transcripts of calls and instant message chats for quality and training purposes and 
to support legal, government or industry requirements 

■ Comprehensive reporting – access an interactive interface for a comprehensive 360-degree view of customer interactions and 
easily create, view and share secure, role-based reports from anywhere using a browser

■ Self-service, via Interactive Voice Response (IVR) – enable your customers to automate their contact centre interactions and/or 
get to the right place faster by utilizing an XML-driven voice portal and IVR scripts

■ Outbound dialing capabilities – use state-of-the-art technology including campaign management tools and advanced 
algorithms to dynamically control your call pacing and ensure compliance with abandoned call regulations, without sacrificing 
agent productivity 

■ Integration capabilities – integrate your Customer Relationship Management (CRM) and Enterprise Resource Planning (ERP) 
systems into your Contact Cloud solution, increasing productivity within the enterprise and enhancing the customer experience

■  24/7 monitoring, maintenance and help desk support – have peace of mind knowing that your contact centre is running at 
peak performance all the time; with this cloud-based solution you have immediate access to service enhancements as they 
become available

You can scale your Elements Contact Cloud solution as your business grows and fluctuates. No matter how small or large 
your contact centre, you will always have access to all the basic features as well as: 

Contact centre technology has come a long way — and so have your customers’ 

expectations. Today, customers expect to be able to reach you 24/7 via the channel 

that suits them best (phone, email, web chat or voice and video). Elements™ Contact 

Cloud lets you do it all, without large capital investments in new hardware and software 

and without hiring additional technical resources to manage and monitor everything.

Designed to help you deliver an exceptional customer experience.



■  Ease of use: maximize the power of your solution and increase agent and 
supervisor productivity with an intuitive browser-based interface 

■  Location independence: hire the best talent regardless of their location and time zones 
and create virtual contact centres with home and office locations 

■  Flexibility: easily and quickly adapt to changes in your business such as growth, acquisitions, 
reorganizations and staff relocation 

■  Cost control: reduce your capital expenditures and IT overhead 

■  Quick time to market: get your contact centre up and running faster than you would by deploying an 
on-premise solution

■  Peace of mind: experts maintain the contact centre technology and infrastructure so you can focus on 
your core business
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For more information about TELUS Contact Cloud, 

contact your TELUS Sales Executive or call the 

Elements Contact Cloud team at 1-844-303-3227.  

The benefits of a cloud solution from TELUS:

More than a contact centre

With a robust set of core features and a growing 
list of additional options, Elements Contact Cloud 
covers all your contact centre needs.

Keep your data in Canada, 
with an experienced partner

■  TELUS operates one of Canada’s 
largest contact centre environments 
to serve its own consumer, 
business and government 
customers across the country

■  With over 20+ years’ experience in 
the contact centre space, TELUS 
has deployed over 400 contact 
centres to date for our customers

■  TELUS is a Canadian Data Centre 
leader; your contact centre data will 
be securely stored within Canada
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Elements Contact Cloud is just one aspect of our broader 

Elements   Client Solutions portfolio, which includes everything 

to meet your  business process optimization needs, from 

people to technology to advisory services. When you 

partner with TELUS for your contact centre, we will take a 

comprehensive approach to meet all of your needs in one place 

and will work with you to integrate your Contact Cloud solution 

with other related solutions such as Workforce Optimization 

and Business Intelligence Solutions to help you optimize your 

business and customer experience. 

Our experienced Advisory Services team, dedicated to the 

end-to-end spectrum of Elements Client Solutions, can provide 

assistance with your strategy, roadmap and deployment and will 

work closely with you to help ensure your business is running at 

its best from technology to people to processes.


