
SUPPORT

AirDat is an intuitive, user-friendly system; we do not anticipate that 

you will have difficulty in completing your required tasks. However, 

should you need assistance please contact us via the most appropriate 

channel below:

For business process enquiries, such as you are unsure what 

information to provide, how to complete your eLearning or how to 

make a booking, please contact Sydney Airport at airdat@syd.com.au

For technical issues, such as the website is down or you are unable 

to upload a document, please contact AirDat directly via the HELP

button, located at the bottom right of the AirDat website.  

All general enquiries please contact Sydney Airport at 

airdat@syd.com.au or on 02 9667 9079. 

For the most up to date information, training guides and contact 

information please click here to visit the Sydney Airport Airside Driving 

Centre Webpage. 
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