
SERBIA AT A GLANCE:

• I nternational Council for Harmonisation 
(ICH)–good clinical practice (GCP)– 
compliant clinical trial ecosystem.

•  Typical clinical trial approval application 
timelines of 60 days.

•  Parallel applications to ethics committees 
and ministry of health.

•  Cost advantages compared to Western 
Europe, US, and Asia.

•  Pharmaceutical industry is a government 
priority for economic growth.

•  Import and export licensing ensures  
safety, transparency, and minimal risk  
for clinical trials.

IMP LOGISTICS  
CAPABILITIES IN SERBIA
Serbia is home to more than 7 million people, and is a potential Eastern 
Europe growth leader in the clinical trial market. Serbia has a diverse ethnic 
population in a promising pool of clinical trial participants, a centralized 
healthcare system, and many English-speaking professionals in the health-
care and clinical trial professions. Healthcare providers deliver high quality 
clinical trial data derived under GxP guidelines and can facilitate shorter 
study timelines.

• This location opened in 2017 as the latest addition to the IMP portfolio.

• Located in New Belgrade, in the Serbian capital.

• National healthcare system provides universal coverage.

• Pharmaceutical license in place.

• Location allows for delivery to sites within 24 hours of customs clearance.

•  Large quantities of investigational product (IP) and non-investigational 
medicinal product can be stored in the depot to handle peak enrollment 
needs and ensure drug availability.

•  Services include regulatory support; import/export permit; customs clear-
ance coordination; storage in ambient and cold temperature zones; local 
distribution and logistics; comparator sourcing; equipment purchase/lease; 
and collection of returned IP and certified destruction.

• Overall storage capacity of 350 m3.

Ambient (+15 – +25°C) 2 – 8°C

70 pallets 370 shelves 126 shelves



LOCAL IS THE NEW GLOBAL

CONTACT

For more information on our services and capabilities, please contact IMP at:

Tel: +7 (495) 783 86 83 (extension 994)
Email: info@implogistics.com

Surcinski put 1V
New Belgrade - 11070
Serbia
Tel: +7 495 783 8683
Fax: +7 495 783 8682
Web: www.implogistics.com
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IMP DELIVERS IN-DEPTH KNOWLEDGE, 

RESOURCES, AND EXPERTISE TO SUPPORT 

DRUG DEPOT AND DISTRIBUTION PROJECTS IN 

CENTRAL AND EASTERN EUROPE AND ISRAEL.

IMP Logistics is headquartered in the UK with operations in Russia, 
Ukraine, Belarus, Georgia, Moldova, Serbia, and Israel. We have unique 
expertise and hands-on experience in a region that offers significant  
potential for patient recruitment. IMP Logistics combines science,  
technology, and a strong customer service approach in a format that 
provides the highest quality and efficiency in cold-chain logistics.

IMP Logistics is the largest provider of its kind in a region covering  
200+ million people and 12 time zones. Our extensive services and 
successful record of 12+ years of operation make us a trusted long- 
term partner for global logistics providers, CROs, and pharmaceutical 
and biotechnology companies.
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